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Assess Management, Growth, and Enforcement 
within Transient Private Home Rental Program 

– Highly successful program requires continued 
expansion of management and code enforcement.

The City Council is seeking a fresh, energetic, 
proactive, innovative, and forward-thinking City 
Manager to join them in their pursuit to balance 
the homeowner/visitor experience and lead this 
outstanding organization of staff members. An 
effective communicator to the Council and 
community as well as an ambassador to the region 
will be successful in this role.

Proven local government executive management 
experience is required, and tourism-related or 
resort community experience is desired. Minimum 
work experience must be as an Assistant City, 
Town or County Manager. A highly experienced 
current City, Town or County Manager is strongly 
preferred. Also, excellent verbal communication 
skills are essential. A Bachelor’s degree in public 
administration, business administration, or a closely 
related field is required. Given potential emergencies 
and uncertain road conditions, there is a strong 
desire of the City Council that the City Manager 
resides within the community. 

The Compensation
The City Council is prepared to offer an 
attractive and competitive salary to the next 
City Manager. A salary range of $215,000 
to $265,000 DOQE has been considered. In 
addition, the City offers an excellent benefits 
package including the following.

Retirement – The City is a member of the 
San Bernardino County Employees Retirement 
Association (SBCERA), a well-funded system 
that offers reciprocity to other plans including 
CalPERS. The City currently offers a formula 
of 2% @ 55 with prior qualifying public service, 
or a formula of 2.5% @ 67 for new participants. 
In addition, the City will contribute a matching 
457 Deferred Compensation benefit up to 3% of the 
employee’s base salary.

Insurance – Excellent insurance plans for 
employees including paid family HMO health and 
dental coverage. PPO coverage is also available. 
Additionally, life insurance and family vision 
coverage are provided.

Leave – The selected candidate will receive 
negotiated amounts of vacation leave, in addition to 
administrative leave, personal days, sick leave and 
twelve (12) paid holidays. 

Search Schedule

The Recruitment Process
To apply for this exciting career opportunity, 
please visit our website at:

Peckham & McKenney
www.peckhamandmckenney.com
Please do not hesitate to contact Bobbi 
Peckham toll-free at (866) 912-1919 if you 
have any questions regarding this position or 
recruitment process.

Resume filing deadline ......................October 7, 2019 

Preliminary Interviews ...............October 21-25, 2019

Recommendation of Candidates ......October 28, 2019

Finalist Interview Process ......November 14-15, 2019

Anticipated Appointment ............November 25, 2019

These dates have been confirmed, and it is recommended 
that you plan your calendar accordingly.
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City Manager
City of Big Bear Lake, California

“Southern California’s Premiere Four Season Resort Community”



As a premiere resort community, 
the City of Big Bear Lake is 
organized to provide services for 
many more than its permanent 
population. As such, it has a 
much larger budget, staff, and 
capacity than cities of comparable size. The City 
prides itself for consistently being fiscally stable and 
has a Fiscal Year 2019-20 total operating budget of 
approximately $27 million. Major revenues (property 
tax, transient occupancy tax (TOT), and sales tax) 
are the key to supporting the services required 
during peak visitor periods. The City organization 
is known for its talented staff of nearly 60 full-time 
equivalent members. 

Appointed by the City Council, the City Manager 
is responsible for carrying out the policies of 
the Council and managing all of the operations 
and obligations of the City. The remainder 
of the organization’s workforce is divided 
between the two major Divisions: Government 
Services primarily includes Finance, City Clerk, 
Administrative Services, Risk Management, 
Human Resources and the Performing Arts Center; 
Development Services is comprised of Public Works, 
Sanitation, Engineering, Planning, Building and 
Code Enforcement.

Legal services are provided on contract with Best 
Best & Krieger. The San Bernardino County 
Sheriff’s Department provides law enforcement 
services. Fire and ambulance services are provided 
by the Big Bear Fire Authority, and the City’s water 
utility (Department of Water & Power) is the City’s 
only enterprise fund. 

Over the past decade, the City has successfully 
raised the TOT from 6% to 8% to provide superior 
services to its highly successful tourism programs. 
In 2008, the 2% tax increase in TOT revenue was 
approved by the voters with restriction to only use 
this new revenue on infrastructure improvements 

and visitor serving amenities. For example, the 
City completed numerous capital projects that have 
greatly enhanced the visitor experience, including 
major street improvements, constructing new trails, 
upgrading parks, and adding the majestic Boulder 
Bay Park, which welcomes visitors at the City’s west 
entry. The Village Renaissance Project created one 
of the region’s most popular attractions and set the 
stage for another multifaceted leisure opportunity. 
The Moonridge Corridor will offer additional 
recreational amenities as well as dining and shopping 
opportunities located near the new zoo and the golf 
course for visitors and residents to enjoy. Finding 
the balance between positive visitor experiences and 
maintaining the high quality of life for residents is 
a long-standing objective of the City. In an effort 
to attract additional visitors, the City approved 
the creation of a Tourism Business Improvement 
District (TBID) which is funded by an assessment 
on overnight visitors and mountain resort ticket sales. 
The TBID has been successful in creating a strong 
Visitor’s Bureau which manages the TBID, attracts 
and hosts many high quality events, and enhances 
services and attractions at numerous tourism venues.

The Community
Located within a two-hour drive of the Los 
Angeles-Orange County metropolitan areas and 
approximately three hours from San Diego, Santa 
Barbara and Las Vegas, Big Bear Lake is a resort 
community nestled in the mountains of the San 
Bernardino National Forest. It is surrounded by 
natural beauty and stunning scenery, the beautiful 
fresh water lake sits at 6,743 feet above sea level, and 
the surrounding alpine terrain offers more than 60 
miles of hiking trails rising up to about 9,000 feet. 
The City of Big Bear Lake, with unique recreational 
amenities and close proximity to large populated 
areas, serves as Southern California’s premier four-
season resort. 

The abundant attractions in and near the City 
include two significant mountain resorts for 
skiing, snowboarding and mountain biking. Other 
substantial recreational venues provide opportunities 
for hiking, fishing, scenic sky chair rides, golf, 
boating marinas, and an intimate alpine zoo. The 
City’s beautiful and vibrant downtown, better 
known as The Village, is one of the most significant 
destinations in the region for dining, entertainment, 
shopping and social gatherings. 

The City of Big Bear Lake’s year-round population 
of approximately 5,500 is supplemented virtually 
every weekend by tourism and on average swells 
to between 40,000 and 100,000 depending upon 
scheduled events and seasonal attractions. The 
weather is spectacular with the sun shining more 
than 300 days a year and offers beautiful winter 
snowfall, mild spring and summer temperatures, as 
well as colorful fall. The City’s unique housing stock 
consists of approximately 10,000 residential units, 
with nearly 2,000 registered in the City’s robust 
Transient Private Home Rental program. Many of 
the remaining housing units are primarily used as 
second homes.

To learn more about this beautiful community, visit 
www.citybigbearlake.com or www.bigbear.com.

The Organization
The City of Big Bear Lake was incorporated in 1980 
and is a charter city operating under the Council/
Manager form of government. Five Council 
members are elected from five districts to serve 
overlapping four-year terms, and the Mayor is 
selected annually from among the Council members. 
The City is fortunate to have enjoyed a stable, 
professional and highly experienced City Council for 
many years. The Council typically meets the second 
and fourth Monday of each month.

The Position
This exciting opportunity is available with the 
retirement of Jeff Mathieu after proudly serving as 
City Manager for the past 13 years. 

Big Bear Lake’s next City Manager will possess 
the passion and skillset to lead the City’s pursuit 
to reach the next plateau of exemplary tourism and 
community livability, while effectively managing the 
City and its successes. Key initiatives include:

Sustaining City’s Financial Position – Revenues 
continue to outpace expenditures. The most recent 
year ended with a $1M surplus on a $14M General 
Fund budget.

Continually Upgrade Infrastructure & Capital 
Assets – Measure Y provides nearly $1.5M annually 
to supplement the baseline General Fund asset 
investments and numerous grants. The City has an 
outstanding track record on securing grants to the 
tune of $125M in less than 10 years.

Ensure Highest Quality of Law Enforcement and 
Fire Protection – Both the Sheriff’s Department 
and Fire Authority have been enhanced to optimal 
levels of service. 

2020 General Plan Update – Address community 
concerns regarding traffic and circulation as well as 
supply of long-term rental housing stock.

Maintain Effective Relationships with Regional, 
State, and Federal Agencies – These bonds have 
been useful in gaining favorable interagency support 
as well as grant funding. 

Expand/Diversify Tourism Attractions, 
Venues, and Hospitality – Continue to stimulate 
enhancements in The Village, at mountain resorts 
and expand events through the Tourism Business 
Improvement District.

http://www.bigbearlake.com
http://www.bigbear.com
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