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Assistant City Manager
The City of Glendale, Arizona

•	Is	intelligent	and	emotionally	intelligent,	an	expert	
at	creating	and	maintaining	strong	professional	
relationships.

•	Is	politically	astute	without	being	political,	
capable	of	finesse	and	nuance,	and	effective	
in	all	relevant	venues,	including	peer-to-peer	
interactions	with	major	stakeholders,	the	
business	community,	and	the	elected	officials	
and	managers	of	neighboring	local	governments.	

•	Has	expert	outward-facing,	and	inward-facing,	
communication	and	presentation	skills.

•	Is	able	to	communicate	to	a	broad	audience,	
including	briefings	to	the	City	Manager,	
presentations	to	City	Council,	and	all	manner	
of	workshops,	public	meetings,	and	other	direct	
citizen	engagement.

•	Serves	as	a	support,	mentor,	and	resource	for	his	
or	her	Department	Directors,	developing	their	
talents	and	holding	them	accountable,	without	
micromanaging;	encourages	innovation	and	
empowers	them	to	take	intelligent	risks.		

•	Inspires	trust	in	employees	at	all	levels;	is	
genuine,	personable,	and	approachable;	has	a	
positive	attitude.		

•	Is	able	to	deliver	difficult	messages	tactfully	
to	the	City	Manager,	City	Council,	and	her	
or	his	Department	Directors,	but	with	a	
focus	on	solutions.	

•	Is	committed	to	ensuring	Glendale	realizes	
its	highest,	fullest	potential.		

•	Is	thick-skinned	and	savvy,	embracing	the	
management	of	complex	and	controversial	
issues.

•	Is	able	to	move	at	the	speed	of	business,	not	
the	stereotypical	speed	of	government;	is	
flexible,	nimble,	and	creative.	

•	Plans	to	invest	her	or	his	career	with	the	
City	of	Glendale.

The Compensation
The annual salary range for this position 
is $137,758 to $206,637, and appointment 
will be made depending upon the 
qualifications of the selected candidate.  

In addition, the City offers a comprehensive 
benefits package including: 

•	11.5	Holidays	annually
•	Vacation	Leave	
•	Medical	Leave
•	Medical	Insurance	(choice	of	three	plans)
•	Dental	Insurance	(choice	of	two	plans)
•	Flexible	reimbursement	accounts
•	Long	and	short-term	disability	insurance
•	Paid	life	insurance	equivalent	to	annual	salary
•	Arizona	State	Retirement	System
•	Voluntary	457	Deferred	Compensation	plan
•	Relocation	Assistance	(subject	to	negotiation)

The Recruitment Process
To	apply	for	this	exciting	career	opportunity,	
please	send	your	resume	and	cover	letter	
electronically	to:

Peckham	&	McKenney
apply@peckhamandmckenney.com

Resumes	are	acknowledged	within	two	business	
days. 	Call	Andrew	Gorgey	directly	at	
(970)	987-1238	for	more	information.

Filing Deadline ..........................................August 13, 2018

Preliminary Interviews .........................August 20-24, 2018

Recommendation of Candidates ................August 28, 2018

Finalist Interview Process .....................September 12, 2018

These dates have been confirmed, and it is recommended 
that you plan your calendar accordingly.



The Community
Boasting more than 300 days of sunshine a 
year, the City of Glendale is a dynamic desert 
community located on the western edge of the 
Phoenix metropolitan area in Maricopa County. 
Encompassing 60 square miles, Glendale (pop. 
237,000) is the fifth largest city in Arizona 
and a member of the Maricopa Association of 
Governments. Renowned for its sports complexes, 
affordable homes, and family entertainment, 
Glendale remains one of the most desirable 
communities in the Valley of the Sun.

With a long-standing commitment to connecting 
sports and community, Glendale boasts one of the 
most dynamic sports and entertainment districts 
in the country. A six-square-mile, mixed-use 
district is the home of the Arizona Coyotes (NHL) 
and the Arizona Cardinals (NFL), as well as 
spring training facilities for MLB’s Los Angeles 
Dodgers and Chicago White Sox. Glendale was 
just named the host of Super Bowl LVII in 2023. 
University of Phoenix Stadium has already hosted 
two Super Bowls (2008, 2015), two BCS National 
Championship football games (2007, 2011), the 
College Football Playoff National Championship 
(2016), the NCAA Men’s Basketball Final 
Four (2017), and countless world-class concerts, 
including the Rolling Stones and U2. 

Glendale is also an exciting shopping and 
entertainment destination. Its historic downtown, 
ten square blocks of tree-lined streets, ethnic 
eateries, and bungalow boutiques, has been 
named by USA Today and Sunset magazine as 
one of the country’s ten best places for shopping. 
Numerous other venues for dining, shopping, 
and entertainment include the beautifully 
designed Arrowhead Towne Center, the Westgate 
Entertainment District, and the Tanger Outlets. 
Glendale’s museums, cultural attractions, and 
special events and festivals, including its 
legendary Glendale Glitters festival, draw 
hundreds of thousands of visitors annually. 

Residents enjoy a high quality of life with 
access to excellent health care and numerous 
recreational opportunities including over 180 
area golf courses, 70 parks, and 40 miles of 
trails within city limits. Students are served by 
multiple elementary and high school districts 
and have access to award-winning libraries and 
institutions of higher education including Glendale 
Community College, DeVry University Westgate, 
Midwestern University, and the world famous 
Thunderbird School of Global Management. 

With the abundance of amenities that 
Glendale offers to residents and visitors 
alike, it is easy to see why it was ranked as 
the number one emerging travel destination 
in the country by the international on-line 
vacation search engine, Trivago.

To learn more about the City 
of Glendale, please visit: 
https://www.glendaleaz.com 

The Organization
Incorporated in 1910, the City of Glendale 
operates under a council-manager form of 
government. Citizens elect the mayor at large, with 
the six council members elected by geographic 
districts. The mayor and council members all 
serve four-year terms.  The city manager, clerk, 
attorney, municipal judge, and city auditor 
are appointed by the mayor and council.

With approximately 1,925 employees and a 
FY 2018-19 budget of $689 million, Glendale 
is a full-service, progressive city.  Services 
include police and fire protection; water, sewer, 
and sanitation services; the construction and 
maintenance of highways, streets, public 
facilities, and other infrastructure; and 
recreational activities and cultural events.  

Maricopa County is one of the fastest growing 
counties in the country. Most of the growth in the 
next 25 years in the Phoenix area will occur in 
the “West Valley,” with Glendale at the epicenter.  
In 2016, voters approved Envision Glendale 
2040, an update of the City’s General Plan. 

The Position
Using the Balanced Scorecard performance 
measurement model to advance Glendale’s 
strategic plan, City Manager Kevin Phelps 
continues to build an intelligent, creative, and 
responsive leadership team.  In June, 2018, the 
Glendale City Council rewarded Mr. Phelps 
with a three-year contract extension, endorsing 
his strategic vision, and ensuring stability of 
management and consistency of leadership 
within the City. The Assistant City Manager 
opportunity is created by the retirement of Jack 
Friedline, who has over 40 years of government 
service and has served Glendale since 2014. 

Reporting to the City Manager, the Assistant 
City Manager is one of Glendale’s second ranking 
administrative officers. She or he will carry a 
large portfolio of responsibilities, including 565 
FTEs and $269.6 million in budget (operating 
and CIP) and overseeing five major Departments: 
Development Services, Water Services, Field 
Operations (facilities, landfill), Transportation, and 
Engineering. A second Assistant City Manager, 
Tom Duensing, also reports to the City Manager 
and oversees budget, finance, and multiple other 
areas.  Mr. Phelps practices an inclusive, team-
oriented, and informal management style – anyone 
emphasizing position or title will not succeed here.  

The next Assistant City Manager must be 
an expert manager of multiple, major capital 
projects, because Glendale will spend $1 billion 
in capital improvements in the next ten years.  

Several of these projects 
are imminent, and the 
Assistant City Manager 
will be tasked with 
ensuring their successful, 
efficient implementation. 
These projects include 
a $77-million pavement 
management catch-up 
program (already 
underway) to improve a 
poor Pavement Condition 
Index (PCI) rating; 
major upgrades to water 

and storm water capacity and 
distribution, and improvements 
to filtration technology ($300 
million); major improvements to 
city-owned facilities, including 
City Hall, police and fire 
stations, support buildings, etc.; 
the development of a Glendale 
campus master plan; expansion 
of operations at the Glendale 
Municipal Airport; improvement and expansion 
of Glendale’s transit system; improvements 
to the City’s internal project management 
capabilities; and continual improvement in the 
Solid Waste Collection and Landfill enterprises.

A Master’s degree in public administration, 
business administration, management, or related 
field, plus ten years progressively responsible 
experience in municipal government, including 
five years of management experience, are 
required.  Candidates with strong public 
works experience, especially management 
of major capital projects, are preferred.  

The Ideal Candidate
The Ideal Candidate is a strong leader, confident 
decision-maker, and a strategic organizational 
thinker, with a true understanding of the public 
works function, including negotiations, scheduling, 
and cash flow.  The next Assistant City Manager 
has significant experience in the planning, 
implementation, and management of major public 
capital and municipal infrastructure projects. 

The Ideal Candidate:

•	Is	technically	capable	in	all	respects,	with	
demonstrated	expertise	in	public	works,	capital	
improvement	planning,	major	capital	project	
management,	development,	and	redevelopment.	

•	Has	strong,	proven	management	and	leadership	
skills;	is	visionary	and	proactive.

•	Is	able	to	manage	multiple	initiatives	at	the	same	
time,	including	process	improvement,	capital,	and	
other	major	projects	as	assigned.

•	Is	a	person	of	the	highest	integrity;	understands	
that	complete	support	of	the	City	Manager	
and	alignment	with	Glendale’s	mission,	vision,	
and	values	are	essential	to	Glendale’s	stability,	
organizational	success,	and	health;	is	free	of	ego,	
unflappable,	and	calm	under	pressure.

•	Is	completely	committed	to	excellence	in	customer	
service.

•	Does	her	or	his	part	to	ensure	successful	council-
manager	relations;	wins	the	trust	and	support	of	
policy-makers	through	consistent	professionalism	
and	demonstrated	excellence.	
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