
Hello, we’re Metro – and you could 
be one of our executive leaders! 

oregonmetro.gov/jobs

Inviting applications for Metro’s 
Human Resources Director
Apply by 5 p.m. Friday, Jan. 18, 2019
Annual compensation range: $141,029 to $204,505
Details inside and online:



Metro is looking for a dynamic leader 
who builds inclusive and welcoming 
culture, has a passion for developing 
people, an eye for strategy and a deep 
commitment to public service and 
community.
Led by a council of seven elected officials, Metro 
brings people together to shape the future of 
greater Portland and provide venues, parks and 
services that cross city and county lines. Metro 
manages greater Portland’s top visitor 
destinations including the Oregon Zoo, Oregon 
Convention Center, Oregon Expo Center and 
Portland’5 Centers for the Arts. Metro also leads 
greater Portland’s land use and transportation 
planning, garbage and recycling and a 17,000 acre 
parks and natural areas system.

Metro’s more than 1,800 employees include park 
rangers, economists, policy analysts, teachers, 
scientists, designers, planners, animal keepers, 
stagehands, cartographers, security guards, 
grounds keepers and technicians. Seasonal staff 
and hundreds of volunteers lend a hand at 
Metro’s parks, cemeteries, natural areas, offices 
and arts and events centers. 

Our HR director will guide the future of Metro’s 
work by supporting current and future leaders 
and public servants who reflect the amazing 
aspirations and diversity of the people of greater 
Portland. That means expanding on 
groundbreaking diversity, equity and inclusion 
work already underway. It also means hiring, 
training and retaining the people needed to 
maintain the public’s trust in Metro’s work. And it 
means collaborating with all of Metro’s 
departments and venues.

Following adoption of a racial equity strategy, 
several recent voter-approved investment 
measures, and new incoming elected leaders, this 
is a time of exciting transformation at Metro, 
making this a once-in-a-lifetime career 
opportunity.

Grade school students enjoy at performance at the 
Portland’5 Arlene Schnitzer Concert Hall 

Photo courtesy Jason Quigley.



Role and responsibilities 
summary
Reporting to Metro’s deputy chief operating officer, 
the human resources director plays a key role on 
Metro’s senior leadership team by promoting 
innovation and collaboration and coaching senior 
managers on human resource and organizational 
issues. The director also leads a team of 23 talented 
human resources professionals to plan, organize, and 
guide the department towards accomplishing 
department and Metro-wide goals.

Metro is looking for someone who understands, 
appreciates and is prepared to help lead Metro’s 
strategic plan to advance racial equity, diversity and 
inclusion using an outcome-focused, dynamic and 
innovative leadership style. Metro’s next human 
resources director will need integrity, empathy, great 
communication skills, cross-cultural proficiency, 
political acumen and the ability to guide and create 
lasting organizational change. They will be 
responsible for recruitment, retention, compensation, 
and policy. Metro’s next HR director must also have 
the leadership skills to build and maintain strong and 
productive relationships with the five unions 
representing employees at Metro.

Qualifications
Metro’s HR director needs a bachelor’s degree in human 
resources or a related field and at least eight years of 
progressively responsible human resources 
management experience, preferably at least two years 
in the public sector and experience working in a union 
environment. Successful candidates will have a 
combination of education and experience that provides 
the knowledge, skills, and abilities needed to perform 
the duties and responsibilities. Experience with 
organizational development theory and practice in 
leading culture change a plus.

Metro’s human resources team
Metro’s human resources team is dedicated to 
attracting and retaining an engaged work force that 
reflects the diversity of the people Metro serves. The 
team currently is organized in four divisions, each 
supported by a manager and HR experts.

Total rewards – benefits, classification and 
compensation 
Oversees classification, compensation and benefits 
including medical, dental and vision insurance, long-
term disability, life insurance, worker’s compensation, 
ergonomics, wellness, Family Medical Leave, Americans 
with Disabilities Act, Oregon Family Leave Act, and 
COBRA benefits continuation and unemployment 
programs.

Recruitment 
Responsible for attracting and helping select an 
exceptionally talented and diverse workforce. Works 
closely with Metro’s Diversity, Equity and Inclusion 
team to carry out recruitment goals and implement 
Metro’s Strategic Plan to Advance Racial Equity, 
Diversity, and Inclusion.

Employee engagement 
Partners with employees and managers on training, 
organizational development, and solutions for 
interpersonal or process challenges. Manages employee 
and labor relations and negotiations with labor 
partners. Helps with staff and leadership development, 
change management, and team building. Supports 
ongoing efforts to retain diverse employees including 
collaboration work with employee resource groups.

Human Resources Information Systems 
Directs management of human resource information 
systems including Kronos, PeopleSoft HRIS system, and 
NeoGov.

Cooper Mountain Nature Park near Beaverton is part of 
Metro’s 17,000 acres of parks, trails and natural areas



When you’re not busy advancing Metro’s 
work, you’ll get to experience the greater 
Portland area as a resident.

The region is nestled between the Oregon 
Coast and Mt. Hood, a short trip away from 
many hiking, biking, camping, fishing and 
skiing opportunities. Home to robust 
high-tech and sports apparel industries, our 
community offers a choice of many distinct 
cities and neighborhoods.

Come see why we have an international 
reputation for coffee, beer, bridges, books,  
produce and America’s best summers.

Downtown Portland, Mt. Hood

Compensation
The annual compensation range for this position is 
$141,029 to $204,505. Detailed benefit information may 
be found at .oregonmetro.gov/sites/Metro-employee-
benefits-handbook-2018.pdf. Metro’s benefits include:

Health insurance

• Medical, vision, and dental coverage (choose 
benefits from four medical plans, and two dental 
plans)

• Pre-tax deductions for health insurance premiums

• Medical care flexible spending account

• Access to Employee Assistance Program resources

• Wellness program

Retirement and financial planning

• Oregon Public Employee Retirement System (PERS)

• 457 and 401(k) deferred compensation retirement 
plans

• Life insurance

• Disability insurance

• Direct deposit into personal checking or savings 
accounts

• Direct deposit into the Oregon College Savings Plan

• Membership at two credit unions

Work-life balance

• Paid sick leave

• Paid holidays

• Paid vacation

• Access to employee-paid onsite childcare at Metro 
Regional Center

• Dependent care flexible spending account

Commuter resources

• TriMet universal pass

• Alternative transportation incentives

Metro’s leadership structure
The Metro Council includes a president, who is elected 
region-wide, and six councilors elected by district 
every four years in nonpartisan races. The Metro 
Auditor, elected region-wide, oversees Metro’s annual 
financial statements and conducts internal 
performance audits. The council appoints a chief 
operating officer to carry out policies and manage 
Metro’s operations. Metro’s deputy chief operating 
officer oversees support service departments 
including Communications, Finance and Regulatory 
Services, Information Services, Research, and Human 
Resources.



Need help applying?

Call 503-797-1570 if you need help with the 
following:

• A print application

• Access to a computer

• Assistance in another language

• Accommodation for a disability

Metro hires veterans

Qualified veterans are eligible for Veterans’ 
Preference when applying for Metro positions. 
Please submit a copy of the DD Form 214 or 215 
showing your discharge status. If you are 
disabled, you will also need to include a public 
employment preference letter from the U.S. 
Department of Veterans Affairs. Please attach 
the qualifying documents to your application, 
Documents are due no later than 5 p.m. on the 
closing date of the recruitment.

First Opportunity jobs

First Opportunity gives eligible applicants 
priority consideration for positions at the Metro 
venues. Learn more.

Criminal background check

You will not be asked on the application if you 
have a criminal record. If you are selected for a 
position, a hiring manager will contact you 
before conducting a background check. Criminal 
convictions do not necessarily rule out 
employment and will be considered case-by-
case.

Equal employment opportunity

Anyone who is qualified will be considered for 
employment without regard to race, color, 
religion, sex, national origin, age, marital status, 
familial status, gender identity, sexual 
orientation, disability for which a reasonable 
accommodation can be made, or any other 
status protected by law. 

Metro engagement staff at the North American Youth and 
Family Center Annual Neerchokikoo Powwow.

Ready to apply?
Please visit this website to apply:

Peckham & McKenney
peckhamandmckenney.com

Resumes are acknowledged within two business days. 
Please call Bobbi Peckham toll-free at 866-912-1919 for 
more information.

Search schedule
Resume filing deadline 
Friday, Jan. 18, 2019
Preliminary interviews: 
January 28 to 31, 2019
Recommendation of candidates 
Friday, Feb. 1, 2019
Finalist interview process 
February 11 to 12, 2019

These dates are confirmed. Be sure to hold them on 
your calendar.



Hello, we’re Metro.
Metro brings people together to shape the future of greater 
Portland and provides places, services and tools that work best 
across cities and counties. Led by an elected council, this unique 
government gives Oregonians a voice in their community.

Parks and nature 
Metro protects clean water, restores fish and wildlife habitat, and 
connects people to nature across 17,000 acres of parks, trails and 
natural areas – and the Oregon Zoo.

Land and transportation 
Metro plans for new homes, jobs, transportation options and 
access to local businesses and parks. 

Garbage and recycling 
Metro manages the garbage and recycling system and is a 
resource for information about safe disposal and ways to reduce 
waste.

Arts and events 
Metro runs the Oregon Convention Center, Portland Expo Center 
and Portland’5 Centers for the Arts.
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Stay in touch with news, stories 
and things to do. 
oregonmetro.gov/news

Follow oregonmetro

Serving greater Portland
Metro serves more than 1.5 
million people in Clackamas, 
Multnomah and Washington 
counties. The Metro boundary 
includes Portland and 23 other 
cities – from the Columbia River 
in the north to the Willamette 
River near Wilsonville, and from 
the foothills of the Coast Range 
near Forest Grove to the banks 
of the Sandy River at Troutdale.

Metro Council
Council President Tom Hughes 
Shirley Craddick, District 1 
Betty Dominguez, District 2 
Craig Dirksen, District 3 
Kathryn Harrington, District 4 
Sam Chase, District 5 
Bob Stacey, District 6 
Metro Auditor Brian Evans

Incoming Councilors 
January 2019 
Council President Lynn Peterson 
Christine Lewis, District 2 
Juan Carlos Gonzalez, District 4
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